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OVERVIEW

How to enable Google Analytics/Tags in your CSOD portal

We will share these steps via our website after this call

Future webinar that dives more deeply into how you can use 
Analytics/Tags

If you have issues/would like help setting this up, please reach out.

https://www.dxchcm.com /contact

https://www.dxchcm.com/contact
https://www.dxchcm.com/contact
https://www.dxchcm.com/contact
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WHY...WELL YOU CAN’T IMPROVE ON WHAT YOU DON’T KNOW!

Do you know how 
your users are 
interacting with 
content?

Are you measuring 
engagement?

Do you have a 
metrics strategy?

Can you measure 
the effectiveness of 
change?
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TOOLKIT

• All of Google Analytics +

• Allows you to add “tags” 

to capture specific 

events/triggers to 

measure specific items

• Track and report 
statistics of traffic to 
a website

• Many metrics of 
usage available by 
default

• Suite of self - serve 
reporting tools 
and visually rich 
executive 
dashboards
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GOOGLE ANALYTICS -  REPORTS
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BEST PRACTICES

A Google account is necessary and requires sharing user activity data 
with Google

Recommended to have company IT/consent/other approval for data 
sharing

Google mandates no sending of personally identifiable information (PII)

Extend GA4 data retention from the default 2 months to 14 months for 
detailed user/event analysis

Google analytics is “free” up to a certain volume/retention period – there 
are paid offerings also
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GOOGLE SETUP
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Google Setup

Google Analytics and Google Tag Manager 
are part of Google’s Marketing Platform. Data 
collection is vital to gain insights on the 
Cornerstone platform.

GOOGLE’S 
MARKETING 
PLATFORM
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https://analytics.google.com/

Begin with an analytics account setup

Suggested Account Name  

“Company Name”

Your current Google account can work, but 
it’s best to verify with your IT department 
for best practices.

CREATE 
ACCOUNT

Google Analytics

https://analytics.google.com/
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https://analytics.google.com/

Input demographics for your data 
stream and relevant time zone

Suggested property name  is 

"Company" CSOD Container

Set location  and time zone

Currency  is required, but generally 
not used for CSOD

CREATE 
PROPERTY

Google Analytics

https://analytics.google.com/
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SETUP DATA 
STREAM

Update your business description for 
understanding your expected engagement 
results.

This information is for Google to understand 
your business needs

Google Analytics
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SETUP DATA 
STREAM

This information let’s Google know the 
purpose for collecting data to help design 
engagement reports

Google Analytics
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BEGIN DATA 
COLLECTION

This step, select Web . 

Enter the Stream URL

Enter a Stream Name

For now, skip test setup

With your analytics setup, Google will 
generate a measurement id for placement 
within Google Tag Manager. Typically 
looking for a G - xxxxxxxxxx  ID.

Google Analytics
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GTM ACCOUNT 
SETUP

https://tagmanager.google.com/

Tag Manager setup for collecting data for 
your Google Analytics data stream.

Create Account for Tag Manager

Google Tag Manager

https://tagmanager.google.com/


1515GOOGLE TAG MANAGER

DXC Public

© 2026  DXC Technology Company. All rights reserved.

GTM ACCOUNT 
SETUP

https://tagmanager.google.com/

Tag Manager setup for collecting data for 
your Google Analytics data stream.

You need one account  and container Later 
you can add multiple containers to an 
account for Production, STG or Pilot 
environments

It’s recommended to do initial setup in Pilot 
or STG.

Google Tag Manager

https://tagmanager.google.com/
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GTM ACCOUNT 
SETUP

https://tagmanager.google.com/

Select Tags  to create a Google Analytics 
connector

Tag name  suggestion, GA4 connector

Google Tag Manager

https://tagmanager.google.com/
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ANALYTICS 
EVENT TAG

https://tagmanager.google.com/

Tag configuration, Google Analytics then 
select Google Analytics: GA4 Event

Google Tag Manager

https://tagmanager.google.com/
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ANALYTICS 
EVENT TAG

Create an event GA4 event tag. Use your 
GA Measurement ID .

Input {{Event}}  for Event Name or select 
Event from icon menu

Setup triggering for Initialization – All 
Pages

This will send the events from your Tag 
Manager events to your Google Analytics 
data stream

Google Tag Manager
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Publish your Google Tag. Click Submit  
button in top right corner of interface

A Version Name  is required as Google 
allows for tracking and reverting changes

Your Tag Manager ID is available inside the 
interface, the GTM - XXXXXXXX

Google Tag Manager

PUBLISH GOOGLE 
TAG
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TAG 
INTEGRATION

In your CSOD portal, navigate to Admin > 
Tools > Edge > Integrations

NOTE:  If you do not see Google Tag 
Manager in the "Integrations" screen, just 
create a GCS ticket for CSOD to turn 
on. GTM is a free system feature

Cornerstone OnDemand
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TAG 
INTEGRATION

CSOD allows you to input your Google Tag 
Manager account ID for sharing the data to 
Google. 

Save settings. 

NOTE: It can take up to 48 hours  to see 
data flow through to Google Analytics from 
this placement

Cornerstone OnDemand
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VERIFY DATA 
STREAM

Data collection can take up to 48 hours , but 
be sure to verify your configuration by 
checking Google Analytics. You can check 
result reports

You can build reports or choose Google’s 
default reports.

Google Analytics
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Google

Set up your Google tag in Google Tag Manager

Set up Google Analytics in Tag Manager

Cornerstone Help

CSOD Google Tag Manager Integration  

Integration Guide

REFERENCE LINKS

https://support.google.com/tagmanager/answer/15756616
https://support.google.com/tagmanager/answer/9442095
https://help.csod.com/help/csod_0/Content/Integrations/Learning/Google_Tag_Manager_Integration/Google_Tag_Manager_Integration.htm?Highlight=google%20tag
https://help.csod.com/help/csod_0/Content/Resources/Documents/Edge_Guides/Google_Tag_Manager_Edge_Guide_-_November_2023.pdf
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