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Re-imagine learning
DXC Experience Hub

Preparing employees for the
future of work

Information. It is everywhere. But honing in on the right information to engage and educate employees can be a challenge. That's where DXC's Experience Hub
can help. Experience Hub is a cloud-native, customizable knowledge platform that helps organizations meet learning, training and performance goals. The
platform captures learning content and knowledge wherever it resides and seamlessly provides that content to employees at any time and anywhere. Whether
itis videos, blogs or other content — either inside or outside of the organization — DXC Experience Hub can agnostically connect this content with marketplace
HR and talent applications. The DXC Experience Hub platform builds an active learning community and a connected workforce that helps organizations achieve
their performance goals. It enhances employee engagement and increases the ROl on technology investments providing deeper insights into talent initiatives

via enhanced reporting metrics through an LRS to aid in measuring the business impact of learning.

The future of learning

Business, in almost all its forms, is undergoing a digital
transformation. With that transformation comes a wealth of
information digitally deposited, accessed and consumed at
an overwhelming pace. Learning and development leaders
will need to harness this content to create a competitive
workforce and meet the demands of this new era. Learning
must become part of an organization’s DNA, and learning
and development leaders will need to maximize current
learning investments and tie them to ROl and business
metrics. Tools and processes must be put in place if
learning leaders are to leverage this knowledge to create
the workforce of the future. These future employees must
become experts in their fields, and this expertise must

be developed quickly to meet the rapid pace of change.
Human skills such as strategic decision making and ethical
thinking will become even more critical as employees
increasingly work in tandem with automation, robotics and
artificial intelligence. Learning leaders will need to curate
quality content to address changing employee roles and
increase engagement in ways that employees can access,
discover and share content. The engaged learner builds
knowledge and shares insights to create organizational
intellectual capital, which can be retained as an intangible
value for the company. With an active learning community,
every individual becomes a contributor to create a high-
performance organization. Continuous learning improves
organizational knowledge and develops the connected
workforce, reducing the need to recruit new talent. It also
improves overall employee satisfaction, which is a critical
metric toward talent retention.

DXC’s digital learning solution

Whether providing compliance training to new employees
or leadership development for the established worker, DXC
Experience Hub will seamlessly integrate with leading talent
management and learning platforms to simplify the learner
experience. This simplification will drive business results in
several ways:

A flexible interface allows the same learner experience on
any device and is platform agnostic, leveraging APIs.

The unification of content in a single user interface creates
a content repository whether it is from third-party partners
or corporate intranets. Federated searches provide targeted
results regardless of content source.

Personalization enables curators to call out or share
certain information to attract a learner’s attention while
recommendations provide content of a similar nature.
Playlists can group similar content or help in searches.

Social sharing allows other team members to receive
valuable insights, and employees can follow leaders and
subject matter experts.

Data insights provide a unified transcript for a complete
learning record. Leaders can analyze the data to identify
the most popular learning assets and compare learning to
performance results.
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Driving business results

DXC Experience Hub helps learning and development leaders maximize
current learning and talent investments, and ties that performance to ROI
and business metrics. The platform can quickly identify and understand
content gaps, identify what the learner wants and easily cross-reference that
information against available content.

With DXC Experience Hub, content learning can be more easily tracked.

Our clients have seen a 48 percent increase in the ability to track informal
learning content separate from that provided by the company. The platform
has full xAPI and data analytics. This enables administrators to obtain a
deeper understanding of how content is used and allows leaders to focus on
business impact and outcomes.

The DXC difference

DXC successfully delivered a global deployment to over 300,000 learners

in more than 120 territories through the use of APIs, flexible design and
agnostic integration. Innovative IP solutions mark DXC as a forward-thinking
leader in the market with the ability to deliver value to our clients.

With more than 6,000 clients in 70 countries and 60 years as an IT solution
partner, DXC has the skills and experience to change the way your company
approaches learning.

The ultimate experience

DXC Experience Hub delivers the ultimate learning experience platform

by providing accessibility, relevance and engagement within a highly
personalized experience. The ability to integrate with major learning
management systems (LMS) and other content providers makes our solution
unique. DXC Experience Hub provides an agnostic solution not tied to a
single technology platform, and pricing is based on a consumption model —
DXC is driving the convergence of learning and work, unleashing the power
of digital technology and placing the employee at the center of of your
learning strategy.

About DXC Technology

As the world’s leading independent, end-to-end IT services company, DXC Technology (NYSE: DXC) leads digital
transformations for clients by modernizing and integrating their mainstream IT, and by deploying digital
solutions at scale to produce better business outcomes. The company’s technology independence, global
talent, and extensive partner network enable 6,000 private and public-sector clients in 70 countries to thrive on
change. DXC is a recognized leader in corporate responsibility. For more information, visit www.dxc.technology
and explore thrive.dxc.technology, DXC's digital destination for changemakers and innovators
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DXC Integration for Microsoft Teams and Cornerstone

Strengthen your
workforce dynamics

Improve performance. Personalized
content and search results developed
from user profiles and learning history
spark employee engagement and increase
use.

Retain talent. Skills development is key
for business growth and sustainability.
The right learning solution helps to close
the skills gap, increase productivity and
improve business outcomes.

Improve worker skills. Anytime,
anywhere access provides an agile
learning environment, enabling employees
to share, rate and group content to
actively participate in their own personal
development.

Engage employees. An active learning
community and a connected workforce
encourage employees to become insight
experts and share actionable knowledge
that enhances organizational intelligence.

“In today'’s digital learning organizations
must transform environment, their learner
experience by offering a new and more
exciting approach to learning. A critical step
in this transformation is re-imagining the
technological landscape for learners. DXC
Experience Hub is a unique and innovative
solution for delivering a ‘just in time, just
for me, just the way I want it’ personalized
learning experience for every learner at
enterprise scale.”

— Michael Rochelle, Chief Strategy Officer and Principal
HCM Analyst, Brandon Hall Group.

Get started

Learn more: To learn more about Experience Hub
visit us at https://connect.dxc.technology/Experience-
Hub.html

Contact Us: Email us at experiencehub@dxc.com and
an Experience Hub team member will reach out to you
directly.




